
Mohammed Tawfiq 
Baghdad/ AL KADHIMIYA | +9647718146626 | mohammedsmart40@gmail.com 

 

 
 

Objective 
To acquire a challenging position in an environment where I can best utilize my skills and 
education 

 
 

Education 
EXCELLENT | HIGH SCHOOL GRADUATE 

 

Skills 
· works on Cisco switch 

. works on Mikrotik router and switch 

· Install , design and troubleshoot LAN network issues 

· have a good knowledge in monitoring software PRTG ,Dude 

· have a good knowledge in FTTH Solution 

· good communication skills with customers 

· Good in microwave devices wireless devices 

· good Help desk and monitor 

 
 

 

Experience 
•​ IT MANAGER | ALBASMA GROUP  | JULY 2024 | SEP 2025 
•​ TECHNICAL SUPPORT SPECIALIST | ALRAHMA ISP | SEP 2023 |  MAR 2024 
•​ OPERATION MANAGER | ALFA NET FTTH | APRIL 2022 | 2023 FEB 

•​ TECHNICAL SUPPORT SPECIALIST | SHAMS TELECOM | NOV 2019 – April 2022 

•​ MARKETING MANAGER | ALFIQER | MAR 2019 – OCT 2019 
•​ ADMINISTRATION | EARTHLINK | Feb 2017 – JAN 2019 
•​ SALES | EARTHLINK | JAN 2016 – Feb 2017 
•​ TECHNICAL SUPPORT SPECIALIST | YOTTATE TELECOM | JUN 2015 – JAN 2016 
•​ TECHNICAL SUPPORT SPECIALIST | I2N | Sep 2014 – Feb 2015 

COURSES 

•​ Full course of HCIA 

mailto:mohammedsmart40@gmail.com


•​ Full course of MTCNA 
•​ Full course of CCNA – 200 -125 

 
 

 

Language 

•​ Arabic | Mother tongue 
•​ English | Good 
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