Yomna Mothana * EXPERIENCE

Blue Pay 2023-2024
Compline

*Check and valid the customers
documents

*Check and valid agent documents

m *Check and valid merchant documents
Chargback

*Collaborated with CBI to manage and

© +9647821540996 resolve the disputes transactions
yecomnagagmallcem *Valld and initiate the chargeback
' through VROL system
Baghdad Saydia Lemune 2022-2023

*Operation order management
*Managing and Following Up on request
Zain Iraqg. 2018-2022

*Telesales

Management Skills

*Managing and Following Up on request
B2B

Nego’riuﬁons Skl “S *Selling special numbers to customers and

convinecing customers with offers

Analyzing & rollowing
* EDUCATION

Communication Skills Univeraity of Baghdad

MQ rke“ng KﬂOWIQgE College of languages

inati - Turkish department
Coordination with Vendors urkish departmen

* PROGRAMS

Leadership
- Language = CRM/ TOMS / EastNets / AVAYA Voice
system / Microsoft word / Excel / Teams /
. English Powerpoint / OQutlook

e Arabic
e Turkish

T

CamScanner J Wguw d>guonll


https://v3.camscanner.com/user/download

