Bahez Mohammed

INFORMATION TECHNOLOGY SPECIALIST / PROGRAMMER /

PROGRAM CUSTOMIZER
New Hawler, Erbil, Iraq | +964 750 362 55 35 | bahez.mohammed.q@gmail.com

Objective

As an Information Technology Specialist, Programmer, and Program Customizer with a decade of
programming experience and a year specializing in business app customization like Dynamics 365 Sales,
| am focused on supporting and optimizing business operations. | combine technical expertise with
hands-on customization skills to design solutions that enhance workflows and customer service. My goal
is to foster a productive work environment by setting clear objectives, coaching team members, and
ensuring seamless, innovative operations that drive operational success.

Experience

Freelance Programmer 2014 - Present

Developed and customized software solutions for diverse clients, handling project management, updates,
and troubleshooting with a strong coding foundation.

Graphic Designer — News Content Writer, Kurdiu 2022 - Present

Designed graphics and managed social media posts to enhance brand visibility and engagement. Edited
and curated news content from external sources for the Kurdiu website blog, ensuring accuracy and
clarity.

Moderator/Customer Representative Specialist, Pi Network 2019 - 2023

Supported users by resolving inquiries and technical issues, ensuring seamless crypto mining
experience; Moderated online communities, fostering engagement and compliance with platform
guidelines. And educated users on crypto concepts and provided feedback to enhance platform features
and user satisfaction.

Accountant & B2C Specialist, Yashar Company for General Trading 2019 - 2022

Managed accounting operations and customer relations, ensuring financial accuracy and high client
satisfaction in a trading environment.

Network Specialist, Tarin Net 2024

Built technical skills in network configuration, router setup, point-to-point networking, and deploying UNIFI
equipment for fiber optic systems during my internship program.

Freelance Graphic Designer 2022 - 2024
Designed business cards, leaflets, CVs, and marketing materials for clients across professional sectors.



Volunteer, Re:Coded

2018

Assisted children in developing their own games during a week-long workshop, fostering creativity and

mentorship in a non-profit setting.

Education

Soran Institute, Information Technology
Major: Information Technology

Microsoft Azure Fundamental, Microsoft Learning

Major: System Administration and Cloud Learning

Languages

2023 - 2024

English (Advance)
Arabic (Intermediate)
Kurdish (Native)

Network Information Technology Skills

e Network Monitoring

e Basic configuration of network
e Routing between networks

e Windows installation

e Software installation

Software Information Skills

e Adobe photoshop

e Adobe lllustrator

e Adobe Premier Pro
* Microsoft 365

e Dynamics 365 Sales
e Power Automate

e Power Apps

e Power Apps Environment Management

e Microsoft Admin Center

e Digital Drawing



Programming Information Skills

e Python
e C#
e PHP

e MVC Coding Style
e .Net Development
e C++

e Java

e HTML & CSS

e JavaScript

e Bootstrap

e MySQL

e MongoDB

e Management

e Working with APIs (Rest Api)

Soft Skills
e Leading
e Creative

e Critical Thinking

e Communication

e Teamwork

e Problem Solving

e Perfectionist

e Customer Care/Stratification

Contact Information

Email: bahez.moahammed.q@gmail.com
Phone: +964 750 362 55 35
LinkedIn: Bahez Mohammed on LinkedIn

Be hance: Bahez Mohammed on Be hance
GitHub: Bahez Mohammed on GitHub
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