SKILLSS

Finance & Accounting

Payment processing and reporting
Foreign exchange operations
Payment settlement and clearing
Taxation knowledge

Compliance and regulatory understanding

Accounting and reconciliation
Financial statement analysis
Accounts receivable management

Technical & IT Skills

IT support and troubleshooting
Hardware and software installation
Network administration

Data management and analysis
Advanced Microsoft Excel skills
Proficient in spoken and written English
Professional Competencies
Detail-oriented and highly organized
Strong time management skills
Effective problem-solving

Adaptable in fast-paced environments
Takes initiative with a practical, common-
sense approach

Multitasking under pressure
Exceptional interpersonal and
communication skills

Customer service excellence

Teamwork and collaboration

Project management

CONTACT

Muhammad Barzan
SENIOR WEB DEVELOPER

EDUCATION

INFORMATION SYSTEM ENGINEERING
Erbil technical University, Erbil
2016-2020

Master degree

Designing and use of mobile application
VISTULA UNIVERSITY

2023-2024

WORK EXPERIENCE

IT SUPPORTER 2016-2017
Igamat alraqia company/ Erbil,Iraq

As an IT Support Specialist, | excelled in providing comprehensive technical
support to ensure the seamless operation of computer systems. My role
encompassed troubleshooting and resolving diverse IT issues, conducting
software installations, and optimizing hardware performance. My commitment to
exceptional customer service and problem-solving skills consistently contributed
to the reliability and e ciency of IT infrastructure.

WEB & GRAPHIC DESIGNER 2017-2023

BGT COMPANY/ Erbil,Iraq

As the lead Web & Graphic Designer at BGT Company, | was responsible for
developing and maintaining the visual identity of the brand across digital and print
platforms. Over six years, | played a key role in elevating the company’s image,
supporting its growth in the general trading industry.

BILLING SPECIALIST 2023 - 2024
WE ARE PLANETCOMPANY / WARSAW, POLAND

As a Billing Specialist at We Are Planet Company, | was responsible for managing
invoicing operations, ensuring accuracy in billing records, and maintaining clear
communication with both clients and internal departments. | played a key role in
supporting the financial health of the organization by streamlining billing workflows

. +9647507488130

and resolving discrepancies efficiently.

&4 hbarzan297gmail.com

@ o SYSTEM ADMINISTRATOR & IT SUPPORTER 9/2024 - 3/2025
rbil ,Iraq

IBERIA COMPANY / Erbil,Iraq

As a System Administrator and IT Supporter at Iberia Company, | manage the
company’s IT infrastructure, ensuring seamless system performance, network
security, and user support. | provide both proactive maintenance and responsive
troubleshooting, supporting the organization’s daily operations and long-term
technological goals.

LANGUAGES

LN Y X X X X |
ENGLISH @ @ @ @
POLISH @ @

Project Coordinator 3/2025 - PRESENT BIM COMPANY / Erbil Iraq

Led a team of 6 engineers in the successful execution of the Runaki project. Oversaw
technical coordination, design integration, and project planning. Actively participated
in high-level meetings with Oliver Wyman and the Project Management Office (PMO)
to align project goals, timelines, and risk mitigation strategies. Ensured smooth
collaboration between engineering disciplines, optimized BIM workflows, and
maintained compliance with all project standards.
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