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Summary  

Fresh graduate in Information Technology from the University of Jeddah, Class of 2025. Skilled in technical support, 

computer hardware maintenance, and remote troubleshooting, with a proven ability to learn quickly and solve 

problems effectively. Passionate about delivering reliable IT solutions and eager to contribute to innovative teams 

while expanding expertise in IT support, systems administration, and related technical fields. 

  

Education  

University of Jeddah – Jeddah, Saudi Arabia  

Bachelor’s in information technology | Graduation: August 2025  

  

Skills  

• Technical Support  

• Computer Hardware Installation & Troubleshooting  

• Remote Troubleshooting  

  

Certifications  

• Initiating and Planning Projects — Coursera 

• Cloud Computing Basics (Cloud 101) Coursera  

• Object-Oriented Programming Concepts — Coursera  

• STEP Exam— Qiyas  

  

Projects & Technical Skills 

 
• Built and configured 10+ custom PCs. 

• Installed OS, drivers, and optimized BIOS settings. 

• Upgraded and repaired PCs and laptops. 

• Troubleshot hardware and software issues  
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