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& Network & IT Engineer | System Support | Infrastructure Specialist

Professional Summary

Results-driven Network and IT Engineer with over 4 years of experience in deploying,
configuring, and maintaining network infrastructure and IT systems. Specialized in
Mikrotik, Cisco, and Nano Router environments. Proven ability to support enterprise-level
hardware/software, troubleshoot network issues, and implement surveillance and security
solutions. Adept at delivering reliable technical support and enhancing system performance
in fast-paced environments.

Core Competencies

Network Configuration & Troubleshooting (TCP/IP, DHCP, DNS, VPN, VLAN)
- Mikrotik, Cisco & Nano Router Programming

- Windows Server Installation & Maintenance

- CCTV & Surveillance System Integration

- IT Infrastructure Setup & Cabling (CAT5/6/7)

- Printer & Copier Networking

- Hardware & Software Diagnostics

- Technical Support & Helpdesk

- System Formatting & Imaging

- Documentation & Reporting

Professional Experience
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- Designed and maintained internal LAN/WAN networks and optimized connectivity across
multiple departments.

- Configured routers, switches, and firewalls (Mikrotik, Cisco, Nano) for secure and stable
performance.

- Installed and integrated CCTV systems, DVRs, and networked surveillance infrastructure
for enhanced security.

- Performed system diagnostics, software installations, and full hardware troubleshooting
for desktops and laptops.

- Crimped and organized structured cabling (CAT5/6/7) for 100+ workstations.

- Managed network printer/copier configurations and ensured seamless operation across
the network.

- Supported daily IT operations, including OS installations (Windows 7/8/10/11) and end-
user support.



Technical Skills
- Operating Systems: Windows (7/8/10/11), Basic Linux
- Networking: Mikrotik, Cisco 10S, VLANs, DHCP, NAT

- Hardware: PC/Mobile Maintenance, Printer/Scanner Setup
- Tools: Wireshark, Putty, Winbox, MS Office (Word, Excel, PowerPoint), Zoner Photo Studio

Education

Bachelor's Degree in Computer Engineering - Networking
Al-Rafidain University College - Baghdad

Graduation Year: 2019

Certifications & Courses

- Advanced Excel (Intermediate Level)

- Computer Maintenance (Good)

- Mobile Maintenance (Very Good)

- English Language Course - Intermediate Level

- Basic Computer Course - Ministry of Labor (2008)

Languages
- Arabic: Native (Very Good)
- English: Intermediate (Reading & Writing - Good, Speaking - Average)

Additional Information

- Strong teamwork and interpersonal skills

- Excellent ability to learn and adapt quickly to new technologies

- Willing to relocate or work under pressure

- Passionate about developing technical capabilities and IT knowledge



