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Professional Summary

Results-driven IT Support Engineer with 3 years of experience in providing technical support,
troubleshooting hardware/software issues, and optimizing system performance. Skilled in network
administration, including configuring and maintaining routers, switches, and firewalls.

Professional Experience

IT Support Engineer
Scope Sky | Erbil | Oct 2023 — July 2025

Provide technical support to end-users, resolving hardware, software, and network issues.

e Install, configure, and maintain operating systems, applications, and IT infrastructure.
e Monitor and maintain network connectivity, troubleshooting connectivity issues.

e Troubleshooting network and system issues.

e Provide training and technical guidance to users on tools and systems.

e Coordinate with vendors for warranty or service-related issues.

Graphic Designer & Web developer

Tour Expect | Erbil | Aug 2022- Sep 2023

Design graphics for digital and print media (e.g., social media, websites, brochures, ads, banners).

o Create logos, branding materials, infographics, and layouts.

o  Work closely with marketing, product, and content teams to understand project goals and
deliverables.

o Design, code, and maintain websites or web applications using coding and Wordpress.

o Work with databases like MySQL, MongoDB, or PostgreSQL.


https://www.google.com/search?sca_esv=ba28415142d5cdfa&cs=1&sxsrf=AE3TifNFAKBtlvmvF9avpyaA-Q3Gj507fA:1752655942740&q=troubleshooting+network+and+system+issues&stick=H4sIAAAAAAAAAI2Sv24UMRCHuWhBV5skBCSECUkgikBKlJIGCYorQFG0BSlQ5PPO7Tnn9Tge-073AoiCihKJJk-AREkBj0ANb7BvQCpm9-7EFRGiWMl_Ps_493m7-5sr-4eXnTu9XFLyHkOUZ9iXBZAOxkeD7nKle_riVd7LT04_Z5062xYPeo6ista4UipXSI1uYMoUmjnhIE5UgDp7JHaeG1U6pOV1iUEOVSjasSFKQHX2WOwdBRyboiEj6KEzWlmpiAw3chpkRAmVtziFhj8UBy-VcZG_5kShouorAmpvA47mV5lShEoSaJ7HaZ3tiK2r2ixyc49EELj-Q7F9DOTRzUi8AuaxZXJDrOdAscEcTGYcWiynbf5nxdi06bU14CJJdNIjp-pbYCM2NX65yrpYXVIK58n4ivk6uyXW-GF8wDPQUVbKqRJmO2vi5rKCABpDwaW2xOYRhAGGitfKZFXgY8yBaz3qIegRY_fFvb8q2J3RUmmNycVFwjpbFeIYvDKtzMWb1dme2M0DJo5AQ8R59DjBMGr1z63Pnvbi-m78X_bnjdvXvl68-31y_uPt6_ejLx-_3d148v1T583419MP3X_8oH8A3ZVbd8QCAAA&sa=X&ved=2ahUKEwj60oKXgMGOAxVMLBAIHaawD0cQ7fAIegQIABBc

Education

Bachelor’s Degree in Information Technology (IT)
Polytechnic University , 2018-2021

Languages

Kurdish | Native

English

Arabic

| Fluent

| Upper Intermediate

Technical Skills

Troubleshooting and Diagnostics

Networking: TCP/IP, DNS, DHCP, VPN, Firewalls

Virtualization: Virtual Box, VM ware

Hardware: PC Assembly, Servers, Printers, Peripherals

Software: Microsoft 365, Active Directory

Programming , Web Development

Security: Endpoint Protection, Patch Management, Backup Solutions

Scripting & Automation: PowerShell

Soft Skills

Strong problem-solving and analytical skills
Excellent communication and customer service
Ability to work independently and in a team
Adaptability to new technologies

Paying attention to the details

Time management

Creativity and Critical thinking



