Sbstian Sarmad Abdulahad

Erbil, Ankawa | +9647503212862 | sbstiansarmad@gmail.com
https://www.linkedin.com/in/sbstian-sarmad

CAREER OBJECTIVE

Highly Motivated computer science graduate with a solid foundation in software development, data
handling, and technical support. Eager to contribute to innovative projects, grow professionally, and add
value across different technology areas.

Qualifications
» Degree in Computer Science
= OQver 3 years’ experience in the computer science field
= Knowledge of computer systems, data structures, algorithms
» Proficient in Python, Java, C++; strong OOP principles
» Experienced with Flutter and Firebase integration
= Familiar with SQL and DBMS
» Solid understanding of computer security and networking
= Continuously learning to stay updated with emerging technologies
» Skilled in prompt engineering for optimizing results from Al models and chatbots

= Experienced in data visualization with Excel and Python (Pandas, Matplotlib)

Professional Strengths
= Strong communication skills
= Able to work independently and in teams
= Efficient under pressure and deadline-driven
= Excellent problem-solving and critical thinking

= Organized and adaptable with multitasking capabilities

WORK EXPERIENCE

IT Support Specialist (Intern) — Sardar Group
Erbil, Irag | Aug 2024 — Sep 2024

Installed, configured, and maintained desktop systems and network peripherals.
Assisted in troubleshooting hardware/software issues for users.

Performed routine system updates and monitored system security.

Supported data backup and recovery processes.

Provided first-line support to staff for software, printers, and connectivity problems.
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Other Relevant Experience
= Contributed to open-source projects to apply and develop programming skills.

= Enrolled in online courses and workshops to stay updated with industry trends.
» Participated in HITEX and IREX professional communities to expand professional network.

ACADEMIC EDUCATION

= Bachelor’s Degree in Computer Science,
- University of Kurdistan Hewler 2022-2025

» Graduated High School
- Mother of Perpetual Private School 2020-2021

ADDITIONAL SKILLS

» Data Handling: Knowledge of data structures, algorithms, and SQL-based database systems

= Operating Systems: Windows, Mac, Linux

= Networking: LAN/WAN setup, IP configuration, basic cabling

» Tools: Microsoft Office Suite, Remote Desktop Tools

= Troubleshooting: PC hardware/software, printers, and peripherals

» System Maintenance: Familiar with data backup procedures and antivirus solutions

LANGUAGES

= English — Fluent (speaking, reading, and writing)

= Arabic — Fluent (speaking, reading, and writing)

= Kurdish — Very good (speaking, reading, and writing)
» Chaldean — Native

CERTIFICATIONS

= Certificate in IT Maintenance SW/HW, February 2020

= Certificate in Digital Marketing, July 2022

= Certificate in Building Job Hunting Skills, June 2022

= Certificate in IREX Volunteering, May 2023

= Certificate in HITEX Volunteering, June 2023

= Participation Certificate - 12th Undergraduate Research and Innovation Competition (URIC),
Abu Dhabi University (2025)
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