
Elie Kouz 

Address: Beirut - Lebanon 

E-mail: eliekouz@outlook.com 

Mobile: +96171699666 +966550318725 

 
 

A results-driven telecommunication professional with a proven track record in safety compliance, quality 
control, and IT networking. A highly accomplished, dedicated, and disciplined person seeking to grow with a 
dynamic, progressive, and innovative organization. Recognized for meeting challenging goals, by delivering 
projects on time and under budget while ensuring exceptional customer service and efficient operations.  

Having the spirit of a team player performer, A troubleshooter able to effectively resolve issues. Direct and 
decisive leader with a "hands-on" management style. 

Let's build success together! 

 

QUALIFICATIONS 
 Organized, with a keen eye for details and a focus on both efficiency and effectiveness. 

 pointing out problems, collecting data, establishing facts, delivering solutions. 

 Embracing team work and able to achieve the requested independently. 

 Responsible, dynamic and flexible with a can-do attitude by achieving duties under pressure  
 

CAREER EXPERIENCE 

 
 DIT (digital imaging technician) 

Twins Production S.A.L “Riyadh” [May/2022 – Present] 

 Expertise in image acquisition and processing, utilizing advanced tools for seamless importing and 
comprehensive analysis.  

 Proficient in image manipulation, producing tailored outputs such as enhanced images and analytical reports. 

 Skilled in image scaling and color conversion, ensuring optimal visual representation across various 

formats (RGB to Gray and vice versa). 

 Experienced in image enhancement, restoration, and color image processing to elevate visual quality. 

 Specialized in image compression and object detection and recognition, streamlining workflows and 
delivering precise results. 

 Notable projects: Featured on Saudi Idol, Million Dollar Land (MDL), Beit El Saad (Sabbah Groupe), Hafel el 
Hob (Majed el Mouhandes), and various commercials and documentaries with Alamiya Groupe and MBC 
Group. 

 
 ICT network technician 

Gardenia Net [January/2022 – April/2022] 

 Expertly installed, programmed, and configured a range of wireless antennas, including 711, 911, SXT6, 

LDF5, LHG5, and Mimosa, to establish and maintain reliable internet connections between main base 

stations and clients. 
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  Network Technician 

Smart Networks S.A.L “Beirut” [September/2021 – December/2021] 
 Expertise in installing and troubleshooting DSL services, ensuring optimal phone line performance through 

rigorous testing and necessary repairs. 

 Proficient in installing, programming, and configuring wireless antennas to establish reliable internet 

connections between main bases and clients.  

 Skilled in designing and installing efficient computer networks, connections, and cabling to enhance overall 

system performance. 

 Adept at diagnosing system failures and identifying bottlenecks to ensure long-term network efficiency and 

reliability. 

 Conduct thorough inspections of LAN infrastructure to promptly resolve minor and major technical 

issues. 

 Experienced in testing and configuring software, as well as maintaining and repairing hardware and 

peripheral devices to maximize operational uptime.  

 Evaluate network performance systematically, implementing strategic improvements for enhanced 

functionality. 

 Organize and schedule upgrades and maintenance to minimize disruptions to workflow and maximize     
productivity. 

 

IT Specialist 
Beirut Municipality “Beirut” [August/2018 – Present] 

 Expertise in IT and Networking, specializing in Data Center management with VMware, vSphere, and Synology 
DiskStation solutions. 

 Proficient in the installation and maintenance of cutting-edge security systems, including surveillance 

cameras and safety protocols.  

 Skilled in telephone systems integration to enhance communication efficiency. 

 Comprehensive experience in hardware and software installation and maintenance, ensuring seamless 

operations and optimal performance. 

 Perform regular data backups to safeguard organizational information and ensure data integrity. 

 

 Fire Fighter 

Beirut Fire Department “Beirut” [January/2018 – Present] 

 Expertly extinguished fires, saving lives and property daily. 

 Executed emergency response plans, decreasing response times by 30%. 

 Conducted fire prevention inspections, reducing fire hazards substantially. 

 Managed hazardous materials incidents, protecting community safety. 

 Utilized advanced firefighting techniques, improving success rates. 

 Executed rescue operations, safeguarding individuals in distress. 

 First Aids. 

 

 Shop Manager 

Coin Cell Mobiles “Dekwaneh” [January/2011 – December/2018] 

 Achieved 60% sales growth through effective product promotions. 

 Streamlined repair processes, increasing efficiency by 30%. 

 Provided exceptional customer service, boosting client retention rates. 

 Trained and mentored staff, enhancing team performance and sales skills. 




 

EDUCATION 
- BS – Computer Communication Engineering - A.U.S.T(American University Of Science And 

Technology) – 2015. 

- Cisco Certificate “CCNA” December 2013. 

o Completed coursework in networking fundamentals and protocols. 

o Conducted hands-on lab projects to simulate real-world scenarios. 

o Ranked in the top 10% of the class for technical assessments. 
 

LANGUAGES 

- Very good in Arabic English and good in French oral & written. 
 

COMPUTER SKILLS 

-            Networking 

- Advanced Microsoft Office skills: Excel, Word, Outlook, and PPT Apps. 

- C++. 

- Java Programming. 

- VMware. 

- Sophos Firewall. 

- Barracuda. 

-        Google Drive/Sheets Apps 
-     Adobe Premiere Pro 
-     Davinci Resolve 
-     Media Encoder 
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