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OBJECTIVE   Capable of troubleshooting software issues. 

 Able to provide on-call support during business and non-business hours. 

 Troubleshooting for printers, laptops, tablets, smartphones etc. 

 Ability to work under pressure. 

 Problem management 

 Documentation of problem resolution 

 Preform Auditing and Sparing for Customer assets 

 Able to start immediately 

SKILLS   Computer Skills 

 Mail Writing 

 Data Entry Software 

 Negotiation 

 Marketing 

 Responsibility 

 Teamwork 

 Communication Skills 

 Administrative Skills 

 Foreign Languages 

 Flexibility 

 Microsoft Office - Power Point , Word , Excel 

 Adobe Photoshop 

 Social Media 

 Odoo 

 Galileo Travelport 

 Systems  – Windows , Windows 7 , Windows 10 

 



 

 

EXPERIENCE 

  

 

 ACCOUNTANT , AL ALLAM GRAIN MILLING CO. LTD , BAGHDAD 

 Oct 2010-Apr 2014 

 C PROGRAMMER , BYM YAZILIM SANAYI VE TICARET A.Ş. , TURKEY 

 Jul 2015-Mar 2018 

 SALES MANAGER , DENIZ FASHION , TURKEY 

 Feb 2016- Present 

 C PROGRAMMER , İNFOSİS BİLİŞİM VE KURUMSAL GELİŞİM ENSTİTÜSÜ SAN. 

VE TİC. LTD. ŞTİ. , TURKEY 

 Sep 2018-Feb 2020 

 SALES MANAGEMENT , 4 AKC TEKSTİL SAN.TİC. LTD. ŞTİ , TURKEY 

 May 2020-Mar 2023 

 TRANSLATOR , QUWAT AL ITQAN TRADING & GENERAL CONTRACTING CO. , 

BAGHDAD 

 Aug 2023-Jan 2024 

 OVERSEAS PURCHASER , AL-RESSOOM AL-ALAMIYA FURNITURE CO. , 

BAGHDAD 

 FEB 2024-  

 

 

LANGUAGES 

  

 

 Arabic : Native Language 

 English : Speaking, Reading, and Writing 

 Turkish : Speaking, Reading, and Writing 

 

 


